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18 April 2013 
 
 
To:  All Members of the West Green and Bruce Grove Area Forum and 
Committee 
 
 
 
Dear Member, 
 
West Green and Bruce Grove Area Forum and Committee - Tuesday, 23rd 

April, 2013 
 
I attach a copy of the following reports for the above-mentioned meeting 
which were not available at the time of collation of the agenda: 

 
 
1.   AREA  FORUM (PAGES 1 - 28) 

 
  

1c) Update on the ward councillor walk about on Philip Lane 
[7.30pm] 
 
A few months ago, West Green and Bruce Grove ward councillors went 
on a walkabout on Philip Lane with Frontline services and this is a report 
back on how the identified actions have been taken forward. 
 
1d) Alcohol strategy [7.50pm]  
 
The annual public health report is an independent report by the Director of 
Public Health which outlines the key health concerns the borough is 
facing. Last year the report focused on childhood obesity, this year the 
report is focused on alcohol. A member of the Public Health team will 
present this strategy and invite questions and comments from residents 
and community groups. 
 
 
 



 
 
 

6.   AREA PLAN (PAGES 29 - 50) 
 

 Update on the actions in the Area Plan.  
 

7.   UPDATE ON TREE PLANTING ACTIVITIES IN WEST GREEN AND 
BRUCE GROVE WARDS (PAGES 51 - 52) 
 

 Update on the tree planting activities that took place in West Green and 
Bruce Grove wards in early 2012. 
 

8.   UPDATE ON ISSUES TAKEN FORWARD SINCE THE LAST MEETING 
AND SUGGESTED AGENDA ITEMS THAT DID NOT MAKE THE 
MEETING. (PAGES 53 - 58) 
 

  
 
 
Yours sincerely 
 
 
Ayshe Simsek X 2929 
Principal Committee Co-ordinator 
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Briefing for: Environment & Housing Scrutiny Panel, 21 March 2013 

Title: Philip Lane Walkabout 

Purpose of 
briefing:

To provide information on the range of issues identified during the Philip 
Lane Walkabout and implications arising. 

Lead Officer(s): Ann Cunningham, Head of Traffic Management 

1. Introduction  

1.1. The following report outlines the issues / problems identified during a walkabout in 
Philip Lane, which was attended by officers from the Traffic Management, 
Neighbourhood Services and Ward Councillors. Those issues ranged from general 
maintenance of the existing infrastructure, to design and enforcement issues. 

1.2. Philip Lane is a classified road, serving as a route for a number of buses travelling 
between Tottenham High Rd / Seven Sisters to St Ann’s Rd and West Green Road 
towards Wood Green High Road. It experiences high level of traffic at particular 
times of day.  Traffic levels have increased since the implementation of the traffic 
scheme implemented in May 2006 in the Bruce Grove area. This will at times result 
in high levels of congestion. Appendix A - sets of the issues identified and potential 
solutions. 

1.3. A number of the maintenance issues highlighted will be addressed as part of our 
maintenance schedule. Officers have also committed to trialling additional footway 
enforcement, especially at locations where vehicles are crossing the pavements to 
access parking on private property. 

2. Financial Implications

2.1. The total costs of the solutions identified are £46 651.00 if addressed as individual 
projects. These costs could be reduced by £25k if programmed as a complete 
scheme. This reduction relates to the consultation and legal order aspects of the 
work. The breakdown of those costs is available in Appendix B. 

2.2. The cost of those works needs to be weighted up against the budget available and 
prioritised against other essential works that may need to be carried out elsewhere 
in the borough. This budget is set for 2013/2014  and is £60K for Parking 
infrastructure maintenance and £550k for reactive maintenance (which is 
proportionate use from the planned carriageway and footway maintenance 
additional investment).   

Appendix A – Identified issues and recommended solutions  
Appendix B – Estimated cost
Appendix C – Time frames
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Appendix A 

Location 1:

 Philip Lane Outside school entrance, existing single yellow lines operate Mon- Sat. 
8:30 am – 6 pm.

 Obstructive parking identified 

Possible Solutions: introduction of loading restriction Mon- Sat, 8:30 am – 6 pm to mitigate 
waiting in this location. 

Location 2: 

 New raised table at same level of footway encourages drivers to park on footpath. 

 This design could causes problems during wet periods as storm water could run onto 
the footpath.  

Possible Solutions:

 Implement parking bay to prevent footway parking.  
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 Subsequence investigations indicated that flooding is not an issue at this location, 
there may be issues of surface water during extreme inclement weather, but this is 
not at a level which requires intervention.

Location 3: Opposite 243 Philip Lane.

Double yellow lines required on the northern side of the carriageway adjacent to the refuse.  

Possible Solutions: 

 Extend double yellow lines from the junction of Keston Road to a point 5 metres east 
of the refuse.

 Add at any time loading restriction (double kerb marking) to the existing restriction on 
the southern side of Philip Lane and to the proposed double yellow lines on the 
northern side.  

 Add at any time restriction to existing double yellow lines on the junction of Keston 
Road and Bourn Avenue. 

 Hatching and centre line needs remarking.  

Location 4: Philip lane from its junction of Mansfield Avenue eastwards toward the junction 
of Downhills Park Road.

.

Possible Solutions: 

 Waiting and loading restriction required alternative side to facilitate the free flow of 
traffic.

 Centre line needs remarking. 
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Location 5: Approach to junction of Downhills Park Road 

Possible Solutions:

 General maintenance of all restriction at this location.  

 Waiting and Loading Restriction on the junction of Downhills Park Road need to 
prevent loading at any time. 

 Loading restriction on the northern side need remarking/maintenance

 All signage needs to be checked and reinstalled where necessary.

Location 6: Crossing facility on Downhills Park Road
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Possible Solutions: remarking.

Location 7: Bus stop outside 270 Philip Lane

Possible Solutions: Bus stop badly faded, needs remarking. 

Location 8: outside and opposite 264 Philip Lane 

 Pay and Display parking operate Mon-Sat, 8 am – 6:30 pm north and south side of 
Philip lane. 

 Concerns were raised with the footway parking on the northern side of Philip lane 
due to construction of footway. 

 Observation: P&D parking on the southern side could be relocated to Summerhill 
Road within an existing lay-bye, to assist in the free flow of traffic.  

 Concerns raised with existing footway parking. 

Lay-bye Summerhill Rd 
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Possible Solutions: 

Options 1 

 Waiting and Loading restriction on Philip Lane within the P&D bays could be 
implemented during peak traffic flow to reduce traffic congestion. 

Option 2 

 Footway parking relocated to carriageway on northern side. 

 P&D on southern side relocated to lay-bye on Summerhill Road, location above. 

 All restrictions need to be remarked. 

Location 9: Pay & Display parking on Colnmell Road.

Action: remove waste bin from parking bay, this is an ongoing issue. Street Enforcement to 
take action. 
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Location 10:

 Bus stop outside The Lord Palmeston Pub / 195 Philip Lane. 

 Bus stop excessively long. 

 Bus stop cage no removed correctly.

 Justification for the length of this Bus cage. Request from Sustainable Transport 

Possible Solutions:

 Bus stop to be removed correctly and TMO to be amended to reflect restrictions on 
street.

 Single yellow line with loading restrictions to be implemented in place of redundant 
Bus Stop markings. 

 Implement Loading bay. 

Location 11: single yellow lines, northern side outside St Philip Church to Launderette on 
the corner of Philip Lane and Hansworth Road operates Mon-Sat, 8 am - 6:30 pm. 

Possible Solutions: 

 Apply loading restrictions in line with existing single yellow line restrictions. 
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Location 12: Double yellow line restrictions on Hansworth Road (one way system) 

Possible Solutions:

 Possible reduction in length of double yellow line (+/- 3m) on the east and west side 
of Hansworth Road to increase parking availability. 

Location 13: existing single yellow lines on the north and south side of Philip Lane operate 
Mon-Sat, 8 am to 6:30 pm no loading restriction. Looking east and west between Hansworth 
Road and Gloucester Road 

Possible Solutions:

 possible Loading restrictions in line with existing single yellow lines
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Location 14: Junction of Gloucester Road with Philip Lane

Possible Solutions: Upgrade single yellow lines to double yellow lines with at any time 
loading restrictions. 

Location 15: Single yellow lines between Gloucester Road and Kitchner Road operate Mon-
Sat, 8 am - 6:30 pm. 

Possible Solutions: 

 possible loading restriction to assist in the flow of traffic 
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Location 16: Corner of Kitchner Road, Vehicle parked on forecourt, using footway/ dropped 
pedestrian tactile paving to gain access.

Possible Solutions: Enforcement action required 

Location 17: Single yellow lines at junction of Kitchner Road 

Possible Solutions: upgrade single yellow lines to double yellow line and apply at any time 
loading restrictions. 

Location 18: outside and opposite 206 Philip Lane, existing single yellow lines operate Mon-
Sat, 8 am - 6:30 pm.
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Possible Solutions: loading restriction to be applied in line with existing restrictions to 
assist in the flow of traffic. 

Location 19: Lawrence Road CPZ Entry Plate facing wrong way

Action: twist entry plate to face correct direction. Raised and with contractor.

Location 20: Pedestrian Crossing east of Lawrence Road faded. 

Possible Solutions: repaint crossing facility
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Location 21: Bus stop outside 178 Philip Lane and single yellow line faded. 

Possible Solutions: 

 Bus Stop needs to be repositioned to the west to assist in traffic flow and eliminate 
traffic congestion when bus is stationary, current position is at narrowest point.  This 
is subject to approval from TFL and London busses.  

 Bus Stop need repainting 

 Single yellow line requires time plate and loading restriction, identify times and days.  

Location 22. Single yellow lines opposite 178 Philip Lane, existing Waiting & Loading 
restrictions Mon – Sat, 8 am – 6:30 pm.   

Possible Solutions:

Kerb marking need to be remarked.

 Additional signage required in a western direction every 30 m

 Advance works warning sign to be removed, inform Sustainable Transport  
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Location 23. Junction of Mount Pleasant Road and entrance to 107 Philip lane existing 
single yellow lines operate Mon-Sat, 8 am - 6:30 pm.

Possible Solutions: upgrade single yellow lines to double yellow lines with loading 
restriction

Location 24: 

 Mount Pleasant Road zigzag north of crossing point in one way road heading 
northwards.

 Are 8 zigzag required? 

 Could CPZ bays be extended and zigzags reduced? 

Possible Solutions:

 Possible extention of Bruce Grove CPZ bays and relocation of CPZ entry Plates 
southwards.  
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Location 25:

 Within the Seven Sister CPZ, existing single yellow line on the southern side 
operates Mon-Sat, 8 am - 6:30 pm. 

 Bay marking faded.  

Possible Solutions:

 Introduce loading restriction to single yellow line along southern side of Philip Lane.  

 Remark bays opposite 

Location 26: CPZ parking bay on the southern side from property no 91 – 95 potentially 
cause dangerous obstruction to traffic when vehicles are utilising bay. Currently should a 
vehicles parked within this bay it would force a vehicle travelling west around corner into 
oncoming traffic.

Possible Solutions: Remove Permit bay from southern side and replace with single yellow 
line/double yellow lines with appropriate loading restrictions. 
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Location 27: Footway parking bays from property 150 to 132.

Possible Solutions: footway parking bays to be repositioned onto the carriageway should 
bays opposite be removed

Location 28: Jansons Road junction existing waiting restrictions

Possible Solutions: Loading restriction to be applied

Location 29: Philip Lane name plate

Action: remove name plate form wall, NA team to action  
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Location 30: Naper Road, Zone Exit Plate both side of road 

Action: Remove zone Exit plates, not required 

Location 31: Crossing facility junction of Naper Road faded

Possible Solutions: remark crossing facility.

Location 32: Block paving not relay correctly junction of Naper Road

Possible Solutions: relay trench with matching block paving. 
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Location 33: TFL loading bay operating between 10 am  -4 pm Mon – Sun 

Possible Solutions: Notify TFL requesting permanent removal. 
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Appendix B 

Estimated cost: 

Items not listed

Location 2  Flooding is not identified as a problem at this location. There may be 
excess surface water during periods of extended inclement weather – 
no further work costed.    

Location 9 Street enforcement to action – action taken by Neighbourhood 
Services

Location 16  Parking enforcement to action – action taken by parking enforcement 
Location 19  Issued to contractor as maintenance work completed  
    

Location
Consultatio
n/TMO Cost Site works Description  

1 £2,000.00 £14.25 20 m loading blips 

    £438.28 2 loading sign and 2 post  

2 £2,000.00 £17.75 20 m parking bay 

    £38.51 56 m of loading blips on 2 junctions 

    £547.85 4 loading sign and 2 post  

3   £15.12 15m of double yellow line restriction 

    £40.54 60 m of loading blips 

4 £2,000.00 £75.60 75m of double yellow line restriction  

    £50.68 75 m of loading blips 

    £547.85 4 loading sign and 2 post  

5   £109.57 2 plate to be installed  

    £40.54 60m of loading blips  

6   £273.93 Pedestrian crossing remark  

7   £164.36 Bus Stop remark  

8 £2,000.00 £35.50 20m relocate Pay&Display parking  

    £17.75 20m remove Pay&Display parking  

    £14.19
20m of single yellow waiting and loading 
restriction

    £876.56 relocation of Pay&Display machine  

    £164.36 relocate Pay&Display signage  

    £20.27 30m remark loading blips on 2 junctions  

10 £2,000.00 £5.04 10m single yellow line  

    £6.79 10m of loading blips  

    £34.88 removal of redundant Bus Stop 8 letters 

    £855.66
removal of redundant Bus Stop red 
surfacing  18.75m2 

    £17.75 20 m loading bay 

    £164.36 1 post and plate and installation 

11 £2,000.00 £28.38 40 m of loading blips 

    £109.57 2 plate to be installed  

12 £2,000.00 £4.03 reduce double yellow lines by 8m 
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Location
Consultatio
n/TMO Cost Site works Description  

13&15 £2,000.00 £216.89 320m of loading Blips  

    £328.71 6 plate to be installed  

    £164.36 1 post and plate and installation 

14 £2,000.00 £28.23 28 m of double yellow line 

    £20.27 28 m of loading blips 

    £219.14 4 plate to be installed  

17 £2,000.00 £20.23 28 m of double yellow line 

    £20.27 28 m of loading blips 

    £219.14 4 plate to be installed  

18 £2,000.00 £17.37 40m of loading blips  

    £20.16 40m single yellow line remarked  

    £164.36 3 plate to be installed  

20   £273.93 remark pedestrian crossing  

21&22 £2,000.00 £547.85 remark and relocate Bus Stop  

    £164.36 relocate Bus Flag  

    £60.81 90m of loading blips  

    £41.40 90 m of single yellow line remark  

    £219.14 4 plate to be installed  

    £164.36 1 post and plate and installation 

23 £2,000.00 £25.20 25m of double yellow line  

    £16.22 25m of loading blips 

    £219.14 4 plate to be installed  

24 £2,000.00 £7.10 8m parking bay  

    £7.82 remove zig zag lines  

    £657.42 relocation of CPZ entry posts and plates 

25&26&27 £2,000.00 £20.16 40m of single yellow line  

    £28.38 40m of loading blips  

    £116.47 130m of parking bay to be remarked  

    £26.63 30m of parking bay to be removed  

    £36.16 remove parking bay plate  

    £15.12 30 m of single yellow lines  

    £20.27 30m of loading blips 

    £54.79 1 plates to be installed  

    £164.36 1 post and plate and installation 

    £44.62 remove 2 redundant post  

    £53.25
30m of footway parking to be relocated to 
carriageway

28 £2,000.00 £20.27 30m of loading blips  

    £219.14 4 plate to be installed  

29   £21.19 remove plate from wall  

30   £21.19 remove CPZ exit plate  

31   £273.93 remark pedestrian crossing  

32   £1,095.70
reinstate trench on both side of junction to 
match existing surface

Total £32,000.00 £10,805.43
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Location
Consultatio
n/TMO Cost Site works Description  

Total    £10,805.43

Contingency
10%   1025.63   

Sub Total   £11,831.06   

25% Project 
Managemen
t    £2,820.30   

Grand
Total  *£32000.00   £14,651.36

        

* reduced to £25k if completed as an individual scheme.
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Appendix C

Programme of works 

Site                                                                           
Preliminary Design                                                     
Draft traffic Order and Notice of proposal                
Draft Statutory Notification letters                         50 day 

Inform ward Cllrs of the proposals                          
Distribute Statutory Notification letters                    
Publication of Notice of Proposals                          
Site Notices to be posted on site                          10 day 

Consultation                                                       21 day 

Consider any objections & Draft delegated Report  15 days 

Approval                                                               
Any amendment Required                                      
Draft works Notification letter                                20 days 

Inform Ward Cllrs                                                           
Distribute Works Notification letter                        5 days
Finalise Traffic Order and Notice of making                  
Publication of Notice of Making                                       
Site Notices to be posted on site                                  
Instructions to Contractor                                                
Works to commence on site                                21 days 

Site checks                                                        5 days
Go-live parking enforcement                                 1 day 

Total Project Timeframe    148 days approximately 5 month 
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The rise in alcohol-related harm

2013 Annual Public Health Report

Is Haringey over the limit?

 Haringey   London   England

www.haringey.gov.uk
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Drinking: too much of a good thing?
Since 1970 the amount of alcohol consumed per 

person has risen by 50% in the UK. During this time 

alcohol has become relatively cheaper and more 

readily available. Alcohol is aggressively and expertly 

marketed and drinking has become a normal feature 

of everyday life. 

Alcohol can play a positive social and economic 

role - and the large majority of people enjoy alcohol 

without harm. However, excessive alcohol use can 

have a harmful effect on individuals, their families and 

our community. 

There are huge costs to the UK economy, the cost of 

inpatient admissions in Haringey is estimated to be 

at least £7.5 million.

Alcohol was named as the most dangerous drug in 

the UK in 2009. It has become ever-present in our 

lives and those of our children: recognising when we 

go over the limit is not always obvious. 

There are currently 884 licensed premises in 

Haringey, a rise of 41% or 255 new premises 

since 2005-6. These premises, along with larger 

supermarkets and on-line shopping facilities, often 

encourage bulk buying through considerable 

discounts.

Alcohol consumption is higher in men, in white 

English and Irish populations and lower in many 

Black and minority ethnic communities, though this 

may be changing in second generation communities. 

Around 1 in 10 people in Haringey are binge drinking 

and over 10,000 people across the borough are 

higher risk drinkers, regularly going well above their 

daily recommended limits. More hidden are the 

57,000 residents (around a quarter of people in the 

borough) putting their health at increased risk with 

less dramatic consumption - i.e. between 15 and 35 

units a week for women and 22 and 50 for men. 
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Why is drinking over 

the limit bad for you?

Health harm 
Alcohol-related harms are broad ranging and 

associated with even moderate levels of drinking. 

Health-related problems include: hypertension, 

cardiovascular disease, cancer, liver disease, mental 

illness, accidents in the home and on the road, 

violence and premature death. In most cases the 

relationship between alcohol and illness is simple: the 

more you drink the greater the risk of harm. 

Men in Haringey have the highest death rate 

specifically due to alcohol in London. Around 6% of 

all hospital admissions in the borough are related to 

alcohol consumption – an increase of 224% between 

2002 and 2012. Compared to England, men in 

Haringey are much more likely to be admitted to 

hospital and people living in the most deprived areas 

of Haringey have a quarter more admissions than 

the Haringey average. Reduced consumption would 

improve health inequalities as lower income groups 

suffer greater health harms.

Social harm 
Alcohol misuse and dependency can affect work 

productivity, which can result in additional financial 

pressure on families. 

Children and young people can often do little to 

protect themselves from the effects of parental 

drinking and can suffer emotional distress, neglect or 

violence. In Haringey, over one in ten (13%) people 

who seek alcohol treatment are parents living with 

their own children and nearly one in five (18%) have 

parental responsibility.

Nationally in around half of all violent crimes, victims 

believed their attackers had been drinking. Alcohol 

is also a common feature of domestic and sexual 

violence.

High levels of alcohol consumption are 

associated with increased risk taking 

particularly among young people, including 

unsafe sex and drink driving. 

What are we doing to 

reduce alcohol-related 

harm?
Tackling alcohol-related harm is a complex issue. In 

Haringey, the council, the NHS, police, fire, probation 

services and the voluntary sector are:

Raising awareness of sensible drinking as 

well as the impact of alcohol misuse through 

campaigns, both national and local such as 

alcohol awareness week (November every 

year) and Haringey’s online alcohol screening 

and advice tool Don’t Bottle It Up (www.

dontbottleitup.org.uk)

Preventing alcohol-related harm to children 

and young people by working with schools and 

other frontline services

Strengthening enforcement to control access 

and reduce alcohol-related crime and anti-social 

behavior

Increasing early help by training frontline 

staff to ask the right questions and provide basic 

advice and signposting to services

Encouraging self help by promoting self help 

groups such as Alcoholics Anonymous (www.

alcoholics-anonymous.org.uk) and Al-Anon 

(family and friends, www.al-anonuk.org.uk)  

Providing effective treatment by continuously 

improving our services for people with alcohol 

issues and the families and children affected by 

alcohol misuse. Haringey’s local alcohol advice and 

treatment services is Haringey Advisory Group 

on Alcohol (HAGA) (www.haga.co.uk)  
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Dear all,
Public health is now at the heart of your 

local authority.

After a successful transition from the NHS to the local authority, I am delighted 

to present my second annual Public Health report focusing on alcohol. These 

reports are important ways for me to bring to your attention key health concerns 

in Haringey. They highlight the way in which public health is everyone’s business. 

Last year we focused on the dramatic rise in childhood obesity, a crisis in our 

community requiring collective and individual action. The publicity and interest 

generated by the report helped us focus on tackling the proliferation of fast-food 

outlets in the borough. We’re working with academics and young people to 

do on-the-ground research on the role fast food plays in their diets and ways we could tackle excess. We have 

strengthened our approach through good connections between public health, planning and environmental health 

to take this work forward, in particular linking to schools and local businesses. 

Tackling alcohol-related harm

In this year’s report, we focus on the rapid increase in alcohol-related harm in our borough, an issue that similarly 

needs our urgent individual and collective attention. Tackling alcohol misuse is key to achieving the outcomes 

in Haringey’s Health and Wellbeing Strategy: giving every child the best start in life, reducing the gap in life 

expectancy between the east and west of the borough and improving mental health and well being. 

Alcohol can affect people negatively, this impact is generally greater in people experiencing a whole range of 

challenges linked to poverty. Alcohol-related harm drives health inequalities. 

Everyone should have the right to enjoy the best possible health outcomes and tackling alcohol-related harm is 

one of the ways we can achieve this. We need to create community spaces that are alcohol free or where alcohol 

can be enjoyed but in moderation. We need to give people the tools to understand when they are drinking too 

much and what they can do to cut down. Ideally we want to create a culture that prevents problem drinking from 

starting and provides help for people early on should they be struggling. 

Some of the ways we might do this are: ensuring health considerations are taken into account in any licensing 

decisions, through community safety efforts to tackle alcohol crime and anti-social behaviour and just as 

importantly by making sure that the right services are in place for people who need help. 

I am proud too of the emphasis Haringey places on recovery – helping people who have misused drugs or 

alcohol gain control over their lives and the services they receive. We have a network of Recovery Champions 

across the borough; we actively challenge stigma through initiatives such as Recovery Pride week, peer 

advocacy programmes and ensure our services facilitate access to education, training and employment skills for 

people recovering from alcohol or drug problems.  

Of course while local action is important, we also need to advocate for tough action at a national level to limit the 

sale and promotion of alcohol, including setting a 50p per unit minimum price of alcohol.

What can you do? 

The issue of alcohol use should be a concern to us all. I would like to hear your stories, thoughts or ideas about 

how as a community we can build a healthy approach to alcohol and tackle alcohol-related harm. Please contact 

me at jeanelle.degruchy@haringey.gov.uk. I look forward to hearing from you.

Jeanelle de Gruchy
Dr Jeanelle de Gruchy

Director of Public Health
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ic
e
 P
ro
je
ct
. 

F
ro
m
 J
u
n
e
 2
0
1
3
 

th
e
re
 w
ill
 b
e
 a
 

n
e
w
 p
ro
ce
ss
 i
n
 

p
la
ce
. 
 M
e
m
b
e
rs
 

to
 b
e
 a
d
vi
se
d
 o
f 

th
is
 b
e
fo
re
 

im
p
le
m
e
n
ta
ti
o
n
. 

U
se
 o
f 
n
o
ti
ce
-b
o
a
rd
s 

to
 a
d
ve
rt
is
e
 l
o
ca
l 

a
ct
iv
it
ie
s 
a
n
d
 g
ro
u
p
s.
 

H
o
m
e
s 
fo
r 
H
a
ri
n
g
e
y 

P
ro
je
ct
 u
n
d
e
rw
a
y 
(M

a
rc
h
 2
0
1
2
) 
to
 

ra
ti
o
n
a
lis
e
 c
o
n
te
n
t 
a
n
d
 r
e
fr
e
sh
 m

o
re
 

fr
e
q
u
e
n
tl
y,
 h
ig
h
lig
h
t 
ke
y 
ca
m
p
a
ig
n
s 
a
n
d
 

to
 o
ff
e
r 
sp
a
ce
 (
tr
ia
l)
 t
o
 r
e
si
d
e
n
t 
a
n
d
 

co
m
m
u
n
it
y 
a
ss
o
ci
a
ti
o
n
s.
 

Lo
rr
a
in
e
 W

o
o
d
h
e
a
d
 

–
 P
ro
je
ct
 M
a
n
a
g
e
r,
 

H
o
m
e
s 
fo
r 
H
a
ri
n
g
e
y 
 

F
o
rw
a
rd
 p
la
n
 

o
f 
co
m
m
u
n
ic
a
ti

o
n
 m

e
ss
a
g
e
 

p
o
st
e
rs
. 

N
e
w
 

m
o
n
it
o
ri
n
g
/r

e
fr
e
sh
in
g
 

sy
st
e
m
 t
o
 

e
n
su
re
 

co
m
m
u
n
ic
a
ti

o
n
 p
o
st
e
rs
 

a
n
d
 c
o
n
ta
ct
  

in
fo
rm

a
ti
o
n
 

p
o
st
e
rs
 a
re
 

u
p
 t
o
 d
a
te
 

a
n
d
 i
n
 g
o
o
d
 

co
n
d
it
io
n
. 

M
a
y 
2
0
1
3
 

 
C
o
n
te
n
t 
o
f 

N
o
ti
ce
b
o
a
rd
s 
w
ill
 

b
e
 r
e
fr
e
sh
e
d
 i
n
 

A
p
ri
l/
M
a
y 
2
0
1
3
 

w
h
e
n
 t
h
e
 n
e
w
 

H
o
u
si
n
g
 

O
p
e
ra
ti
o
n
s 

S
tr
u
ct
u
re
 i
s 
in
 

p
la
ce
. 
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c
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O
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tc
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e
s
 

T
im

e
- 

s
c
a
le
s
 

U
P
D
A
T
E
  

A
p
ri
l 
2
0
1
3
 

     
 

 
1
. 
A
ct
iv
e
 C
o
m
m
u
n
it
y 

Li
fe
 (
co
n
t)
 

     
 

 
M
a
ke
 m

o
re
 u
se
 o
f 

B
e
rn
ie
 G
ra
n
t 
A
rt
s 

C
e
n
tr
e
. 

 In
ve
st
ig
a
te
 w
h
e
th
e
r 

lo
ca
l 
C
o
u
n
ci
l 
b
u
ild
in
g
s 

co
u
ld
 b
e
 l
e
t 
to
 

co
m
m
u
n
it
y 
g
ro
u
p
s 
a
t 

n
o
 /
 r
e
d
u
ce
d
 c
o
st
. 

 E
xp
lo
re
 w
a
ys
 o
f 

m
a
ki
n
g
 G
o
a
n
 

C
o
m
m
u
n
it
y 
C
e
n
tr
e
 

su
st
a
in
a
b
le
 i
n
 o
rd
e
r 
to
 

e
st
a
b
lis
h
 a
 l
o
ca
l 

co
m
m
u
n
it
y 
h
u
b
. 

 M
a
ke
 u
se
 o
f 
e
m
p
ty
 

p
ro
p
e
rt
ie
s 

 E
xp
lo
re
 f
u
tu
re
 u
se
, 
b
y 

th
e
 c
o
m
m
u
n
it
y,
 o
f 

K
e
st
o
n
 R
o
a
d
 C
e
n
tr
e
 

b
u
ild
in
g
s.
 

 

H
a
ri
n
g
e
y 
C
o
u
n
ci
l 
is
 u
n
d
e
rt
a
ki
n
g
 a
 r
e
vi
e
w
 

o
f 
C
o
u
n
ci
l 
b
u
ild
in
g
s 
le
a
se
d
 t
o
 c
o
m
m
u
n
it
y 

o
rg
a
n
is
a
ti
o
n
s 
to
 i
m
p
ro
ve
 s
u
p
p
o
rt
 f
o
r 

H
a
ri
n
g
e
y’
s 
vo
lu
n
ta
ry
 s
e
ct
o
r 
(i
n
 l
in
e
 w
it
h
 

th
e
 V
o
lu
n
ta
ry
 S
e
ct
o
r 
S
tr
a
te
g
y 
2
0
1
1
-1
6
 –
 

se
e
 

w
w
w
.h
a
ri
n
g
e
y.
g
o
v.
u
k/
vo
lu
n
ta
ry
_
se
ct
o
r_

st
ra
te
g
y)
. 
K
e
y 
is
su
e
s 
th
e
 B
u
ild
in
g
 

R
e
vi
e
w
 w
ill
 c
o
n
si
d
e
r 
a
re
: 
  

  B
u
ild
in
g
 c
o
n
d
it
io
n
 –
 g
e
n
e
ra
lly
 t
h
e
 

p
o
rt
fo
lio
 i
s 
co
n
si
d
e
re
d
 t
o
 b
e
 i
n
 p
o
o
r 

st
a
te
 o
f 
re
p
a
ir
 o
ve
ra
ll,
 w
it
h
 l
im
it
e
d
 

ca
p
a
ci
ty
 t
o
 i
n
ve
st
. 

C
o
m
m
u
n
it
y 
u
se
 –
 s
o
m
e
 b
u
ild
in
g
s 
co
u
ld
 

b
e
 m

a
d
e
 m

o
re
 g
e
n
e
ra
lly
 a
va
ila
b
le
 a
s 
a
 

fl
e
xi
b
le
 r
e
so
u
rc
e
. 
  

U
ti
lis
a
ti
o
n
 –
 s
o
m
e
 b
u
ild
in
g
s 
a
re
 u
n
d
e
r-

u
ti
lis
e
d
 d
u
e
 t
o
 l
im
it
e
d
 o
p
e
n
in
g
 h
o
u
rs
, 

co
n
st
ra
in
ts
 t
o
 f
le
xi
b
ili
ty
 i
n
 u
se
s 
a
n
d
 

b
u
ild
in
g
 c
o
n
d
it
io
n
 

 T
h
e
 a
p
p
ro
a
ch
 t
o
 t
h
e
 B
u
ild
in
g
s 
R
e
vi
e
w
 i
s 

a
s 
fo
llo
w
s:
  

  1
. 
A
ss
e
ss
 t
h
e
 b
u
ild
in
g
 s
to
ck
 c
o
n
d
it
io
n
 

a
n
d
 u
ti
lis
a
ti
o
n
 o
f 
th
e
 b
u
ild
in
g
s 
a
n
d
 

o
th
e
r 
C
o
u
n
ci
l 
p
ro
p
e
rt
ie
s 
a
va
ila
b
le
 f
o
r 

co
m
m
u
n
it
y 
u
se
. 

2
. 
E
va
lu
a
te
 a
ll 
b
u
ild
in
g
s 
to
 i
d
e
n
ti
fy
 

o
p
p
o
rt
u
n
it
ie
s 
fo
r 
re
d
e
ve
lo
p
m
e
n
t 
a
n
d
 

D
in
e
sh
 K
o
te
ch
a
 –
 

P
ro
p
e
rt
y 
S
e
rv
ic
e
s 

M
a
n
a
g
e
r 
  

 
 

F
u
rt
h
e
r 
to
 t
h
e
 

C
a
b
in
e
t 
d
e
c
is
io
n
 

(D
e
c
e
m
b
e
r 
2
0
1
2
),
 

a
n
d
 k
e
y
 s
tr
a
te
g
ic
 

p
ri
n
c
ip
le
s
 f
o
r 

c
o
m
m
u
n
it
y
 

b
u
ild
in
g
s
, 
th
e
 n
e
x
t 

p
h
a
s
e
 o
f 
th
e
 

R
e
v
ie
w
 h
a
s
 

c
o
m
m
e
n
c
e
d
. 

 T
h
is
 w
ill
 i
n
c
lu
d
e
 

a
n
 i
n
 d
e
p
th
 r
e
v
ie
w
 

o
f 
te
n
a
n
t 

s
u
s
ta
in
a
b
ili
ty
, 

c
o
m
m
u
n
it
y
 b
e
n
e
fi
t 

a
n
d
 b
u
ild
in
g
 u
s
e
, 

to
 e
s
ta
b
lis
h
 t
h
e
 

le
v
e
l 
o
f 
s
o
c
ia
l 

v
a
lu
e
 f
ro
m
 e
a
c
h
 

b
u
ild
in
g
, 
fr
o
m
 t
h
e
 

s
e
rv
ic
e
s
 a
n
d
 

a
c
ti
v
it
ie
s
 

d
e
liv
e
re
d
 b
y
 

v
o
lu
n
ta
ry
 a
n
d
 

c
o
m
m
u
n
it
y
 

o
rg
a
n
is
a
ti
o
n
 

te
n
a
n
ts
. 
It
 w
ill
 

a
ls
o
 p
ro
v
id
e
 t
h
e
 

C
o
u
n
c
il 
w
it
h
 a
 

b
e
tt
e
r 

u
n
d
e
rs
ta
n
d
in
g
 o
f 

h
o
w
 i
ts
 b
u
ild
in
g
 

a
re
 u
s
e
d
 i
n
 l
in
e
 

w
it
h
 o
u
tc
o
m
e
 5
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U
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p
ri
l 
2
0
1
3
 

co
n
si
d
e
r 
d
is
p
o
sa
l 
o
p
ti
o
n
s 
th
a
t 
co
u
ld
 

h
e
lp
 r
e
a
lis
e
 o
r 
co
n
tr
ib
u
te
 t
o
 o
th
e
r 

C
o
u
n
ci
l 
o
b
je
ct
iv
e
s 
re
la
ti
n
g
 t
o
 

re
g
e
n
e
ra
ti
o
n
 a
n
d
 h
o
u
si
n
g
 a
n
d
 

e
m
p
lo
ym

e
n
t.
 

3
. 
D
e
ve
lo
p
 o
p
ti
o
n
s 
fo
r 
in
cr
e
a
si
n
g
 t
h
e
 

e
ff
ic
ie
n
cy
 a
n
d
 e
ff
e
ct
iv
e
n
e
ss
 o
f 

co
m
m
u
n
it
y 
b
u
ild
in
g
 a
ss
e
ts
. 
  

 T
h
e
 r
e
vi
e
w
 i
s 
in
 p
ro
g
re
ss
 a
n
d
 a
 l
is
t 
o
f 

re
le
va
n
t 
p
ro
p
e
rt
ie
s,
 i
n
it
ia
l 
o
u
tc
o
m
e
s 
a
n
d
 

o
p
ti
o
n
s 
w
ill
 b
e
 a
va
ila
b
le
 i
n
 A
u
tu
m
n
 

2
0
1
2
. 

 R
e
c
o
m
m
e
n
d
e
d
 t
h
a
t 
o
u
tc
o
m
e
 o
f 

R
e
v
ie
w
 i
s
 c
o
n
s
id
e
re
d
 a
s
 p
a
rt
 o
f 

fu
tu
re
 A
re
a
 F
o
ru
m
 a
g
e
n
d
a
. 

th
e
 C
o
u
n
c
il’
s
 

V
o
lu
n
ta
ry
 S
e
c
to
r 

S
tr
a
te
g
y
-T
o
 

p
ro
v
id
e
 s
u
p
p
o
rt
 t
o
 

e
n
a
b
le
 V
o
lu
n
ta
ry
 

S
e
c
to
r 

o
rg
a
n
is
a
ti
o
n
s
 t
o
 

a
c
c
e
s
s
 

a
n
d
 t
o
 s
h
a
re
 h
ig
h
 

q
u
a
lit
y
 p
re
m
is
e
s
. 

T
h
e
 p
ro
c
e
s
s
 w
ill
 

in
c
lu
d
e
 a
 t
e
n
a
n
t 

‘s
e
lf
 a
s
s
e
s
s
m
e
n
t’
, 

a
n
d
 i
n
fo
rm
 t
h
e
 

C
o
u
n
c
il’
s
 o
p
ti
o
n
s
 

a
p
p
ra
is
a
ls
. 
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A
p
ri
l 
2
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1
3
 

2
. 
B
ro
a
d
w
a
te
r 
F
a
rm

 
S
h
o
p
s 
/ 
F
a
ci
lit
ie
s 

 
R
e
c
o
m
m
e
n
d
e
d
 t
h
a
t 
B
ro
a
d
w
a
te
r 

F
a
rm

 c
o
m
m
u
n
it
y
 i
n
fr
a
s
tr
u
c
tu
re
 

/
a
m
e
n
it
ie
s
 i
s
 c
o
n
s
id
e
re
d
 a
s
 p
a
rt
 o
f 

a
 f
u
tu
re
 A
re
a
 F
o
ru
m
 a
g
e
n
d
a
 

(2
0
1
2
/
1
3
).
 

 

P
h
il 
H
a
rr
is
 -
 D
e
p
u
ty
 

D
ir
e
ct
o
r 
fo
r 

C
o
m
m
u
n
it
y 

H
o
u
si
n
g
 S
e
rv
ic
e
s 

 

 
 

 A
g
e
n
d
a
  
it
e
m
 o
n
 

2
3
.0
4
.2
0
1
3
 

3
. 
C
o
m
m
u
n
it
y 
C
a
p
a
ci
ty
 

B
u
ild
in
g
 

Lo
ca
l 
co
m
m
u
n
it
y 

g
ro
u
p
s 
to
 b
e
 t
ra
in
e
d
 

o
n
 h
o
w
 t
o
 n
a
vi
g
a
te
 

lic
e
n
si
n
g
 a
n
d
 p
la
n
n
in
g
 

p
ro
ce
d
u
re
s.
 

T
h
e
 P
la
n
n
in
g
 p
a
g
e
s 
–
 v
is
it
 

w
w
w
.h
a
ri
n
g
e
y.
g
o
v.
u
k/
p
la
n
n
in
g
-

m
a
in
p
a
g
e
 o
f 
th
e
 C
o
u
n
ci
l 
w
e
b
si
te
 p
ro
vi
d
e
 

a
 l
o
t 
o
f 
in
fo
rm

a
ti
o
n
 o
n
 p
la
n
n
in
g
 

p
ro
ce
d
u
re
s,
 a
p
p
e
a
ls
 p
ro
ce
ss
e
s,
 

e
n
fo
rc
e
m
e
n
t 
a
n
d
 a
d
vi
ce
. 
H
o
w
e
ve
r,
 t
h
e
 

se
rv
ic
e
 i
s 
h
a
p
p
y 
to
 p
re
se
n
t 
a
t 
a
 f
u
tu
re
 

A
re
a
 F
o
ru
m
 m

e
e
ti
n
g
. 

 R
e
m
it
 t
o
 b
e
 d
is
c
u
s
s
e
d
 a
t 
A
re
a
 

C
o
m
m
it
te
e
 o
n
 2
8
th
 F
e
b
ru
a
ry
 2
0
1
3
 

  N
e
ig
h
b
o
u
rh
o
o
d
 S
e
rv
ic
e
s 
a
re
 p
ro
d
u
ci
n
g
 a
 

p
a
m
p
h
le
t 
e
xp
la
in
in
g
 t
h
e
 r
o
le
 a
n
d
 s
co
p
e
 

o
f 
N
e
ig
h
b
o
u
rh
o
o
d
 S
e
rv
ic
e
s,
 i
n
cl
u
d
in
g
 

N
ic
k 
P
o
w
e
ll 
–
 H
e
a
d
 

o
f 
C
a
rb
o
n
 

M
a
n
a
g
e
m
e
n
t 
a
n
d
 

S
u
st
a
in
a
b
ili
ty
 

         D
e
n
is
e
 A
d
o
lp
h
e
, 

C
o
m
m
u
n
ic
a
ti
o
n
s 
&
 

C
o
n
su
lt
a
ti
o
n
 

P
la
n
n
in
g
 

tr
a
in
in
g
 

a
va
ila
b
le
 t
o
 

lo
ca
l 

co
m
m
u
n
it
y 

g
ro
u
p
s 

    Le
a
fl
e
t 

p
ro
d
u
ce
d
 

3
1
.0
1
.1
3
 

(T
B
C
) 

             M
a
rc
h
 

S
e
ss
io
n
 a
rr
a
n
g
e
d
 

fo
r 
1
1
.0
4
.2
0
1
3
 

           R
e
vi
e
w
in
g
 b
e
st
 

w
a
y 
o
f 
p
ro
m
o
ti
n
g
 

th
e
se
 s
e
rv
ic
e
s 
to
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U
P
D
A
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A
p
ri
l 
2
0
1
3
 

Li
ce
n
si
n
g
, 
T
ra
d
in
g
 S
ta
n
d
a
rd
s 
a
n
d
 W

a
st
e
. 

T
h
e
 p
a
m
p
h
le
t 
w
ill
 e
xp
la
in
 l
o
ca
l 
p
o
w
e
rs
 

a
n
d
 w
a
ys
 r
e
si
d
e
n
ts
 c
a
n
 h
e
lp
 

e
n
fo
rc
e
m
e
n
t 
a
ct
iv
it
y.
 

 

M
a
n
a
g
e
r,
 S
in
g
le
 

F
ro
n
tl
in
e
 

2
0
1
3
 

re
si
d
e
n
ts
. 
U
se
 o
f 

H
a
ri
n
g
e
y 
P
e
o
p
le
 

to
 p
ro
m
o
te
 

se
rv
ic
e
s 
d
u
ri
n
g
 

2
0
1
3
/1
4
 w
h
e
re
 

p
o
ss
ib
le
. 

  
4
. 
C
o
m
m
u
n
it
y 
S
a
fe
ty
 

          
   

  
 
4
. 
C
o
m
m
u
n
it
y 
S
a
fe
ty
 

(c
o
n
t)
 

S
tr
e
n
g
th
e
n
 l
o
ca
l 
S
a
fe
r 

N
e
ig
h
b
o
u
rh
o
o
d
 T
e
a
m
s 

(S
N
T
s)
, 
a
s 
th
e
y 
a
re
 

cu
rr
e
n
tl
y 
u
n
d
e
rs
ta
ff
e
d
. 

T
h
e
 p
o
lic
e
 a
re
 a
w
a
re
 o
f 
th
is
 l
o
ca
l 
is
su
e
. 

H
o
w
e
ve
r,
 r
e
cr
u
it
m
e
n
t 
is
 c
a
rr
ie
d
 o
u
t 

ce
n
tr
a
lly
 a
n
d
 m

u
st
 f
o
llo
w
 a
 p
ro
ce
ss
. 
T
h
is
 

p
ro
ce
ss
 i
s 
cu
rr
e
n
tl
y 
u
n
d
e
rw

a
y 
w
it
h
 

p
re
ss
u
re
 f
ro
m
 H
a
ri
n
g
e
y 
M
e
tr
o
p
o
lit
a
n
 

P
o
lic
e
 S
e
rv
ic
e
 (
M
P
S
).
  
It
 i
s 
e
st
im
a
te
d
 

th
a
t 
th
e
 P
o
lic
e
 C
o
m
m
u
n
it
y 
S
u
p
p
o
rt
 

O
ff
ic
e
rs
 (
P
C
S
O
s)
 w
ill
 b
e
 i
n
 p
la
ce
 b
y 

S
e
p
te
m
b
e
r 
2
0
1
2
. 

In
sp
e
ct
o
r 
M
a
rk
 

H
e
m
b
u
ry
 -
 S
a
fe
r 

N
e
ig
h
b
o
u
rh
o
o
d
s 

 
 

 

E
n
su
re
 g
re
a
te
r 

e
n
g
a
g
e
m
e
n
t 
b
e
tw
e
e
n
 

p
o
lic
e
 a
n
d
 c
o
m
m
u
n
it
y 

(p
a
rt
ic
u
la
rl
y 
yo
u
n
g
 

p
e
o
p
le
).
 

 E
n
su
re
 S
N
T
 h
a
s 
a
 

fo
cu
s 
o
n
 p
re
ve
n
ti
o
n
 

a
n
d
 e
d
u
ca
ti
o
n
. 

T
h
e
 S
a
fe
r 
S
ch
o
o
ls
 S
u
p
p
o
rt
 T
e
a
m
 i
s 
st
ill
 

in
 p
la
ce
 a
n
d
 a
 s
in
g
le
 p
o
in
t 
o
f 
p
o
lic
e
 

co
n
ta
ct
 w
ill
 n
o
w
 b
e
 i
n
 e
ve
ry
 p
ri
m
a
ry
 

sc
h
o
o
l 
u
n
d
e
r 
th
e
 n
e
w
 “
C
o
m
m
u
n
it
y 

P
ro
m
is
e
s”
. 
 T
h
e
 P
o
lic
e
 a
re
 i
n
 t
h
e
 p
ro
ce
ss
 

o
f 
se
tt
in
g
 u
p
 t
w
o
 n
e
w
 y
o
u
th
 p
a
n
e
ls
 a
n
d
 

th
e
re
 w
ill
 b
e
 o
n
e
 s
ch
o
o
l 
p
ro
m
is
e
 a
g
re
e
d
. 
 

In
 a
d
d
it
io
n
, 
th
e
 C
o
m
m
u
n
it
y 
P
o
lic
e
 

C
o
n
su
lt
a
ti
ve
 G
ro
u
p
 (
C
P
C
G
) 
h
a
s 
a
 t
e
xt
in
g
 

n
e
tw
o
rk
 o
f 
1
,0
0
0
 y
o
u
n
g
 p
e
o
p
le
 i
n
 t
h
e
 

b
o
ro
u
g
h
 a
n
d
 i
s 
in
 t
h
e
 p
ro
ce
ss
 o
f 
se
tt
in
g
 

u
p
 a
 n
e
w
 y
o
u
th
 C
P
C
G
 t
o
 a
tt
ra
ct
 a
 m

o
re
 

re
p
re
se
n
ta
ti
ve
 g
ro
u
p
. 
 I
f 
th
e
 c
o
m
m
u
n
it
y 

in
 t
h
is
 a
re
a
 h
a
s 
fu
rt
h
e
r 
su
g
g
e
st
io
n
s 
th
a
t 

ca
n
 b
e
 d
e
liv
e
re
d
 w
it
h
in
 e
xi
st
in
g
 

re
so
u
rc
e
s 
th
e
y 
sh
o
u
ld
 s
u
b
m
it
 t
h
e
m
 t
o
 

th
e
ir
 r
e
sp
e
ct
iv
e
 I
n
sp
e
ct
o
r.
 

In
sp
e
ct
o
r 
M
a
rk
 

H
e
m
b
u
ry
- 
S
a
fe
r 

N
e
ig
h
b
o
u
rh
o
o
d
s 

 
 

 

T
a
ck
le
 a
n
ti
-s
o
ci
a
l 

P
o
lic
e
 a
re
 a
w
a
re
 t
h
a
t 
th
e
se
 a
re
 h
o
t-
sp
o
t 

In
sp
e
ct
o
r 
M
a
rk
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P
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Y
e
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T
w
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2
0
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S
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ic
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 P
a
rt
n
e
r 
A
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ti
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n
 

L
e
a
d
 S
e
rv
ic
e
 &
 

L
e
a
d
 O
ff
ic
e
r 

C
o
n
ta
c
t 

O
u
tc
o
m
e
s
 

T
im

e
- 

s
c
a
le
s
 

U
P
D
A
T
E
  

A
p
ri
l 
2
0
1
3
 

b
e
h
a
vi
o
u
r 
(A
S
B
) 
o
n
 

La
n
g
h
a
m
 C
lo
se
, 

B
ro
a
d
w
a
te
r 
F
a
rm

, 
M
ill
ic
e
n
t 
F
a
w
ce
tt
 C
o
u
rt
 

a
n
d
 t
h
e
 j
u
n
ct
io
n
  

b
e
tw
e
e
n
 W

e
st
 G
re
e
n
 

R
o
a
d
, 
La
n
g
h
a
m
 R
o
a
d
 

a
n
d
 W

e
st
b
u
ry
 A
ve
n
u
e
. 
  

a
re
a
s 
a
n
d
 a
re
 a
lr
e
a
d
y 
d
ir
e
ct
in
g
 

re
so
u
rc
e
s 
th
e
re
. 
 R
e
p
o
rt
 o
n
 p
ro
g
re
s
s
 

c
a
n
 b
e
 p
ro
v
id
e
d
 a
t 
fu
tu
re
 A
re
a
 

F
o
ru
m
s
. 

 

H
e
m
b
u
ry
- 
S
a
fe
r 

N
e
ig
h
b
o
u
rh
o
o
d
s 

T
a
ck
le
 d
ru
g
-d
e
a
lin
g
 o
n
 

W
e
st
 G
re
e
n
 R
o
a
d
, 

T
o
tt
e
n
h
a
m
 H
ig
h
 R
o
a
d
 

a
n
d
 b
e
h
in
d
 T
u
rn
p
ik
e
 

La
n
e
. 

P
o
lic
e
 t
e
a
m
s 
w
ill
 i
n
ve
st
ig
a
te
 t
h
is
 a
n
d
 

re
p
o
rt
 b
a
c
k
 a
t 
a
 f
u
tu
re
 A
re
a
 F
o
ru
m
. 

  

In
sp
e
ct
o
r 
M
a
rk
 

H
e
m
b
u
ry
-S
a
fe
r 

N
e
ig
h
b
o
u
rh
o
o
d
s 

 
 

 

T
a
ck
le
 v
e
h
ic
le
 c
ri
m
e
 

o
n
 G
lo
u
ce
st
e
r,
 

C
lo
n
m
e
ll 
a
n
d
 F
ie
ld
 

R
o
a
d
s.
 

T
h
is
 i
s 
a
ls
o
 a
 k
n
o
w
n
 p
ro
b
le
m
. 
A
ct
in
g
 

In
sp
e
ct
o
r 
M
ik
e
 T
is
i 
is
 p
u
tt
in
g
 a
 s
p
e
ci
fi
c 

p
la
n
 t
o
g
e
th
e
r 
fo
r 
th
e
 l
o
ca
l 
a
re
a
. 
R
e
p
o
rt
 

o
n
 p
ro
g
re
s
s
 c
a
n
 b
e
 p
ro
v
id
e
d
 a
t 

fu
tu
re
 A
re
a
 F
o
ru
m
. 

In
sp
e
ct
o
r 
M
a
rk
 

H
e
m
b
u
ry
 -
S
a
fe
r 

N
e
ig
h
b
o
u
rh
o
o
d
s 

 
 

 

Im
p
ro
ve
 t
h
e
 e
n
tr
a
n
ce
 

a
re
a
 t
o
 B
ru
ce
 G
ro
ve
 

o
ve
rg
ro
u
n
d
 s
ta
ti
o
n
 t
o
 

d
e
te
r 
a
n
ti
-s
o
ci
a
l 

b
e
h
a
vi
o
u
r.
 

N
e
tw
o
rk
 R
a
il,
 t
h
e
 l
a
n
d
o
w
n
e
r,
 h
a
s 
p
la
n
s 

to
 i
m
p
ro
ve
 t
h
e
 e
n
tr
a
n
ce
 a
re
a
. 
T
h
e
 

C
o
u
n
ci
l’s
 T
o
tt
e
n
h
a
m
 R
e
g
e
n
e
ra
ti
o
n
 T
e
a
m
 

is
 w
o
rk
in
g
 w
it
h
 t
h
e
m
 o
n
 t
h
e
 p
la
n
s.
 

C
o
u
n
ci
llo
rs
 h
a
ve
 r
e
ce
iv
e
d
 a
 b
ri
e
fi
n
g
 o
n
 

th
is
. 

B
e
rn
a
d
e
tt
e
 

M
a
rj
o
ra
m
 –
 

D
ir
e
ct
o
r,
 

T
o
tt
e
n
h
a
m
 

R
e
g
e
n
e
ra
ti
o
n
 T
e
a
m
 

P
la
n
n
in
g
 

e
n
fo
rc
e
m
e
n
t 

a
ct
io
n
 

co
m
p
lie
d
 

w
it
h
 a
n
d
 

cl
o
se
d
 

 D
e
ve
lo
p
m
e
n
t 

p
ro
p
o
sa
ls
 

N
o
ve
m
b
e

r 
2
0
1
2
 

     Ja
n
u
a
ry
 

2
0
1
3
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L
e
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L
e
a
d
 O
ff
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e
r 

C
o
n
ta
c
t 

O
u
tc
o
m
e
s
 

T
im

e
- 

s
c
a
le
s
 

U
P
D
A
T
E
  

A
p
ri
l 
2
0
1
3
 

         
5
. 
E
a
rl
y 
In
te
rv
e
n
ti
o
n
 

         
 

 

C
o
-o
rd
in
a
te
 v
o
lu
n
te
e
r 

p
ro
g
ra
m
m
e
 t
o
 g
e
t 

p
a
re
n
ts
 i
n
to
 w
o
rk
 

e
xp
e
ri
e
n
ce
 /
 a
cq
u
ir
in
g
 

sk
ill
s 
(s
co
p
e
 t
o
 j
o
in
 u
p
 

e
.g
. 
ch
ild
re
n
’s
 c
e
n
tr
e
s,
 

H
A
V
C
O
, 
F
ri
e
n
d
s 
o
f 

D
o
w
n
h
ill
 P
a
rk
, 
B
a
ck
 t
o
 

E
a
rt
h
 A
llo
tm

e
n
ts
).
 

V
o
lu
n
te
e
r 
sc
h
e
m
e
s 
h
a
ve
 b
e
e
n
 r
u
n
 f
ro
m
 

th
e
 C
h
ild
re
n
’s
 C
e
n
tr
e
s.
 I
t 
is
 a
n
 a
re
a
 t
h
a
t 

w
e
 a
re
 r
e
vi
e
w
in
g
 a
n
d
 w
o
u
ld
 w
a
n
t 
to
 

d
e
ve
lo
p
 f
u
rt
h
e
r.
 

 In
 a
d
d
it
io
n
, 
T
e
a
m
 L
o
n
d
o
n
 –
 

w
w
w
.l
o
n
d
o
n
.g
o
v.
u
k/
te
a
m
lo
n
d
o
n
 w
ill
 

h
a
ve
 a
 p
re
se
n
ce
 a
t 
th
e
 E
m
p
lo
ym

e
n
t 
a
n
d
 

E
n
te
rp
ri
se
 C
e
n
tr
e
 a
t 
6
3
9
 H
ig
h
 R
o
a
d
 

(T
e
a
m
 L
o
n
d
o
n
 i
s 
th
e
 M
a
yo
r 
o
f 
Lo
n
d
o
n
’s
 

vo
lu
n
te
e
ri
n
g
 p
ro
g
ra
m
m
e
 f
o
r 
a
ll 

Lo
n
d
o
n
e
rs
).
 V
o
lu
n
te
e
ri
n
g
 o
p
p
o
rt
u
n
it
ie
s 

w
ill
 r
u
n
 t
h
ro
u
g
h
 t
h
e
 s
e
rv
ic
e
 m

o
d
e
l 
a
t 

6
3
9
 a
n
d
 w
ill
 i
n
cl
u
d
e
 o
p
p
o
rt
u
n
it
ie
s 
fo
r 

p
a
re
n
ts
 (
2
0
1
2
/1
3
).
 

N
g
o
zi
 A
n
u
fo
ro
 –
 

E
a
rl
y 
Y
e
a
rs
 

C
o
m
m
is
si
o
n
in
g
  

M
a
n
a
g
e
r 

  B
e
rn
a
d
e
tt
e
 

M
a
rj
o
ra
m
 –
 

D
ir
e
ct
o
r,
 

T
o
tt
e
n
h
a
m
 

R
e
g
e
n
e
ra
ti
o
n
 T
e
a
m
 

      

 
 

D
e
ve
lo
p
 a
 c
o
m
m
u
n
it
y 

m
e
n
to
ri
n
g
 s
ch
e
m
e
 t
o
 

su
p
p
o
rt
 p
a
re
n
ts
 

lo
ca
lly
. 

T
h
is
 c
o
u
ld
 b
e
 c
o
n
si
d
e
re
d
 a
s 
p
a
rt
 o
f 
th
e
 

o
n
g
o
in
g
 d
e
ve
lo
p
m
e
n
t 
o
f 
th
e
 C
h
ild
re
n
’s
 

C
e
n
tr
e
s.
 

 T
h
e
 H
a
ri
n
g
e
y 
W
e
lc
o
m
e
 P
ro
je
ct
 -
 f
u
n
d
e
d
 

th
ro
u
g
h
 t
h
e
 H
o
m
e
 O
ff
ic
e
 (
vi
si
t 

w
w
w
.h
a
ri
n
g
e
y.
g
o
v.
u
k/
h
a
ri
n
g
e
yw

e
lc
o
m
e
) 

su
p
p
o
rt
s 
n
e
w
ly
 a
rr
iv
e
d
 f
a
m
ili
e
s 
in
 

p
a
rt
n
e
rs
h
ip
 w
it
h
 t
h
e
 H
a
ri
n
g
e
y 
A
d
u
lt
 

Le
a
rn
in
g
 S
e
rv
ic
e
 (
H
A
LS
).
 

N
g
o
zi
 A
n
u
fo
ro
 –
 

E
a
rl
y 
Y
e
a
rs
 

C
o
m
m
is
si
o
n
in
g
  

M
a
n
a
g
e
r 

  

 
 

 

S
o
u
rc
e
 f
u
n
d
in
g
 f
o
r 

cr
è
ch
e
 f
a
ci
lit
ie
s 
so
 t
h
a
t 

p
a
re
n
ts
 c
a
n
 a
tt
e
n
d
 

co
u
rs
e
s 
(p
a
re
n
ti
n
g
, 

E
S
O
L 
e
tc
.)
 

It
 i
s 
p
ro
p
o
se
d
 t
h
a
t 
th
e
re
 b
e
 a
 c
rè
ch
e
 a
t 

6
3
9
 H
ig
h
 R
o
a
d
, 
a
lt
h
o
u
g
h
 t
h
is
 i
s 
su
b
je
ct
 

to
 t
h
e
 c
o
m
p
le
ti
o
n
 o
f 
th
e
 t
e
n
d
e
r 
p
ro
ce
ss
 

fo
r 
a
n
 o
p
e
ra
to
r 
fo
r 
th
e
 s
it
e
 (
2
0
1
2
/1
3
).
  

R
e
c
o
m
m
e
n
d
e
d
 t
h
a
t 
a
n
 u
p
d
a
te
 i
s
 

p
ro
v
id
e
d
 a
t 
a
 f
u
tu
re
 A
re
a
 F
o
ru
m
 

B
e
rn
a
d
e
tt
e
 

M
a
rj
o
ra
m
 –
 

D
ir
e
ct
o
r,
 

T
o
tt
e
n
h
a
m
 

R
e
g
e
n
e
ra
ti
o
n
 T
e
a
m
 

N
e
w
 f
a
ci
lit
y 

in
 T
o
tt
e
n
h
a
m
  

M
a
rc
h
 

2
0
1
3
 

 

  
E
n
co
u
ra
g
e
 u
se
 o
f 
lo
ca
l 

p
a
rk
s 
a
s 
p
la
ce
s 
o
f 

T
h
e
 P
a
rk
s 
S
e
rv
ic
e
 p
ro
d
u
ce
s 
a
 m

o
n
th
ly
 

p
ro
m
o
ti
o
n
 t
h
ro
u
g
h
 t
h
e
 "
W
h
a
t’
s 
O
n
” 

S
im
o
n
 F
a
rr
o
w
 –
 

H
e
a
d
 o
f 
C
lie
n
t 
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im
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A
p
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2
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6
. 
H
e
a
lt
h
 

       

e
n
jo
ym

e
n
t 
a
n
d
 

a
ct
iv
it
y.
 

g
u
id
e
 

(w
w
w
.h
a
ri
n
g
e
y.
g
o
v.
u
k/
ti
m
e
_
o
u
t_
in
_
h
a
ri

n
g
e
y)
 g
iv
in
g
 d
e
ta
ils
 o
n
 a
ct
iv
it
ie
s 
a
n
d
 

e
ve
n
ts
 t
a
ki
n
g
 p
la
ce
 l
o
ca
lly
. 
A
n
 a
n
n
u
a
l 

S
m
a
ll 
G
ra
n
ts
 S
ch
e
m
e
 w
a
s 
la
u
n
ch
e
d
 i
n
 

M
a
rc
h
 2
0
1
2
 a
n
d
 r
e
si
d
e
n
ts
 a
re
 

e
n
co
u
ra
g
e
d
 t
o
 m

a
ke
 u
se
 o
f 
p
a
rk
 

fa
ci
lit
ie
s 
su
ch
 a
s 
g
re
e
n
 g
ym

s.
 

 D
o
w
n
h
ill
s 
P
a
rk
 p
la
yg
ro
u
n
d
 r
e
q
u
ir
e
s 

co
sm

e
ti
c 
im
p
ro
ve
m
e
n
ts
 –
 i
n
ve
st
ig
a
te
 

w
h
e
th
e
r 
fu
n
d
in
g
 a
va
ila
b
le
. 
 

S
e
rv
ic
e
s,
 L
e
is
u
re
 

S
e
rv
ic
e
s 

B
re
a
st
fe
e
d
in
g
 

p
ro
m
o
ti
o
n
 /
 e
d
u
ca
ti
o
n
 

p
ro
g
ra
m
m
e
. 

H
a
ri
n
g
e
y 
h
a
s 
b
e
g
u
n
 t
h
e
 p
ro
ce
ss
 o
f 

U
N
IC
E
F
 B
a
b
y 
F
ri
e
n
d
ly
 (
se
e
 

w
w
w
.u
n
ic
e
f.
o
rg
.u
k/
b
a
b
yf
ri
e
n
d
ly
) 

a
cc
re
d
it
a
ti
o
n
 f
o
r 
co
m
m
u
n
it
y 
se
tt
in
g
s 
i.
e
. 

H
e
a
lt
h
 C
e
n
tr
e
s 
a
n
d
 C
h
ild
re
n
's
 C
e
n
tr
e
s,
 

w
h
ic
h
 s
e
ts
 t
h
e
 s
ta
n
d
a
rd
 f
o
r 

b
re
a
st
fe
e
d
in
g
 s
u
p
p
o
rt
. 
A
n
 a
ct
io
n
 p
la
n
 

o
u
tl
in
in
g
 k
e
y 
p
ri
o
ri
ti
e
s 
to
 i
m
p
ro
ve
 

b
re
a
st
fe
e
d
in
g
 s
u
p
p
o
rt
 h
a
s 
b
e
e
n
 

d
e
ve
lo
p
e
d
 w
h
ic
h
 d
e
ta
ils
 t
h
e
 p
ro
ce
ss
 f
o
r 

a
ch
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Arboricultural and Allotments Service planted a total of 130 new trees in the West 
Green and Bruce Grove wards during the 2011/12 planting season. It was a mixture 
of replacement trees in vacant pit and trees planted in new locations.  
 
There were no real issues, a small number of residents did object to having a tree 
planted outside their home, but this is normal across the whole borough.  
 
36 of the trees were planted as part of the DIY streets project in the area behind 
Turnpike Lane Station. See link below  
 
http://diyturnpikelane.wordpress.com/ 
 
regards 

Alex Fraser  
Arboricultural and Allotments Manager  
London Borough of Haringey  
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Report for: 
 

 
West Green and Bruce 
Grove Area Committee 
 
23 April 2013 

 
Item 
number 

 

 

 
Title: 
 

 
The Chair’s response to Agenda items put forward to 
the Area Forum and Committee meeting and an update 
on previous issues discussed at Forum meetings 

 

 
Report authorised 
by : 
 

 
 

 

 
Lead Officer: 
 

 
Ayshe Simsek 

 
 

 
Ward(s) affected: 
 
 

 
Report for Key/Non Key Decision: 
N/A 
 

 
1. Describe the issue under consideration  

 
To provide feedback on requested agenda items explain how they have 
been taken forward. 
 
To further provide an update on previous issues discussed at the forum 
meetings, this was requested in the feedback questionnaire issued at the last 
meeting in June.  

 
 

2. Background 
 

At the first Area Forum and Committee ward members talked about the   
aims of the Forum and committee which included working with local people 
to improve the neighbourhood for all residents. 

 
The area committees have additional powers to shape aspects of local 
services in response to local conditions and residents’ concerns. A local area 
plan for the West Green and Bruce Grove has now been completed and will 
be guiding future council activities, local budgets and planning decisions in 
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the area. The plan will now also help shape the agenda for forthcoming 
Forum and committee meetings. 

 
Meetings start with an open public forum followed by a decision-making    
session of the Committee that is open to the public. 

 
The Forum  is also about shaping aspects of local services in response to 
local conditions and residents concerns allows  opportunities for local 
residents  to ask questions of local councillors and council officials, to make 
suggestions and raise issues of concern, as well as  to network with other 
local residents, traders and activists.  

 
Suggestions for topics at this meeting were sought from local residents and 
community groups to enable the agenda to be driven as far as possible by 
local people.  

 
 
 
 Joe Cullen – local resident   raised the following concerns which have been 
responded to below. 

 

• Lack of diversity of the shops along Bruce Grove, offering the same 
products,  

 

• The shop fronts - can the store keepers be incentivised to keep their shop 
fronts tidy/ new lick of paint? 
 
The Tottenham Traders in partnership with the Council and the Police 
have recently launched the Tottenham High Street Charter which set out 
a list of priorities to improve of High Streets. One of the trader’s objectives 
is to improve their shop fronts and their window displays. A number of 
clean up events and workshops will be happening over 2013 to support 
the traders with this.  
 
One of the Council’s key objectives for town centres is to ensure that 
people have access to a full range and quality of goods and services. The 
way town centres look is an important factor in their character and the 
way they are perceived. Through planning policy in particular, the Council 
seeks to support and promote all of its town centres as existing 
successful and vibrant town centres and places that will attract new 
businesses, jobs and homes.  
 
The predominant use in our town centres is A1 (shops). However, in 
order to encourage a more mix of uses and vibrancy, we will also 
encourage other appropriate non A1 uses. These include banks, estate 
agents (A2), restaurants (A3) pubs (A4) and take always (A5) or 
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community facilities.  are also appropriate uses within town centres, and 
are encouraged.   
We recognise that some uses within town centres can have negative 
impacts on vitality and vibrancy, for example, the clustering of betting 
shops and hot food take away. The Council is actively working to promote 
a wide range of retail uses as well as leisure and community uses. The 
Council is in the process of updating its planning policy on retail and town 
centres and will be consulting on the document in March. New retail 
development that will have a negative impact on existing town centres will 
be resisted where possible. We will encourage proposals that add to the 
vibrancy and choice of shops in the existing centres 

 
 

• The bridge at the bottom of Bruce Grove - needs painting and lighting - 
it's the gateway and so needs some tlc 
 
There is ongoing dialogue with Transport for London and Network Rail 
about their investment plans for Bruce Grove and there are significant 
projects proposed in the next 2 years that could see all pavements from 
Monument Way to Bruce Grove re-paved and for the railway bridge to be 
repainted.  We are working with both organisations to confirm and 
expedite plans. 

 

• Anti social/intimidating behaviour outside numerous betting shops on the 
High Road.   Wondering what the council/police intend to do.  
 

 
 Update on issues discussed at previous forum meetings 
 
 
Bruce Grove Youth Centre  
Five young people who are users at Bruce Grove have been involved in the 
formation of an Area Youth Forum. There will be a formal launch in February 
half term with an immediate focus on recruitment and fundraising. The young 
people want to make a short film of what life is live for them in the Tottenham 
area and use this mechanism to identify key issues for consideration. 
 
Bruce Grove Youth Centre is currently used four evenings per week and is used 
by a Training Provider, First Rung, and two days per week to work with young 
people who are at risk of disengaging from employment or training. It is also 
used during the day time by students at the Tuition Service (an alternative 
provision for students with medical needs or who are school phobic or who have 
additional educational needs) for recreational activities in their break time. The 
Centre provides a safe meeting space for our work with young people who need 
individualised targeted support. Unity Radio, an internet based radio station is 
based at Bruce Grove. On average 25 young people attend and they have 
successfully interviewed a number of high profile people including: the US 
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Secretary of State’s Special Envoy, Hannah Rosenthal at the Hours Against 
Hate walk at Bruce Castle Park,  KC, a DJ at Choice FM, David Lammy MP, and 
Labrinth, a chart topping performer at the Spirit of London Awards 2012. 
 
We are working in partnership with the Harington Scheme to provide work 
experience and accredited horticultural training to a group of young people with 
LDD.  The young people will work to reclaim the land at the back of Bruce Grove 
and transform it into a wildlife garden with the prospect of incorporating natural 
play and growing fruits and vegetables.   
 
 
 
Broadwater Farm Facilities and Amenities 
This discussion will take place at the  meeting. 
 
 
Higham Road  
In response to the suggestion to have convex mirrors along the public highway, 
the Highways team have advised that the glare from the mirror can often 
increase the potential for accidents 
 
 Bullying in Schools - raised by the Broadwater Farm Resident’s 
Association on April 23 2012. 
There was a presentation at the last meeting on the 28.02.2013 about role and 
influence of the council on this matter .The presentation contained some good 
information for parents and  was published on the council website as part of the 
west green and Bruce Grove agenda for 28.02.13 .Links to the education 
welfare service website  which can provide guidance to parents about  how to 
take forward  a concern with the school  if their child is being bullied and the 
support they can also provide in terms of mediation. The Chair agreed that this 
subject is  returned to in 18 months time.  
 

The roles and ways to expand performing arts and positive benefits it has 

in our local area especially as children , younger and older people can be 

involved promoting creativity, health, friendship and positive activities. 

Notes of the presentation and discussion were passed to Regeneration and 

Children’s services. 

Council Tax Benefit Changes 

Previously the Area Forum had been advised that Council tax benefit was being 

abolished and local authorities were being required to develop their own 

schemes by 31 January 2013, for 2013/14. The government was transferring the 

support to councils in 2013/14, with a reduction in funding of 10% and a 

requirement that the council’s own scheme must maintain the support to 
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pensioners. Cabinet had considered various options for the scheme at its 

meeting on 10th July 2012 and agreed to consult on the following 4 proposals 

 
- To reduce payments to all working age claimants by an equal proportion 

in line with the reduction in government funding – estimated to be 20%. 
- Reduce savings and investment allowed to £10,000 
- Remove entitlement if less than £1 
- Amend the maximum backdating period. 
 

Subsequently, consultation responses from residents in November 2012 
indicated a desire that some groups to be protected – in particular pensioners 
and the disabled. In response, the scheme recommended, protected claimants 
in receipt of particular benefits and recognised significant disability, 
 
Full Council agreed on the 17th January  to  a reduced council tax support to 
working age claimants (excluding those in receipt of certain disability related 
benefits) by 19.8% overall, and also agreed  the following technical changes to 
exemptions and discounts.  
 

a)   Reduction of discount on Class D empty properties undergoing major 
repair (previously known as Exemption Class A) to 50% for one year 
and 0% discount thereafter.  This was previously agreed at a flat 0% 
discount; 

 
b)   Payment of an Empty Homes Premium on properties that have been 

empty and unfurnished for more than two years of 50%.  Unoccupied 
annexes and properties belonging to a member of the armed forces 
currently absent as a result of this are excluded from this premium; 
 

c)   One-off 100% discount for the first calendar month for Class C 
properties (Empty properties) and 0% discount thereafter.  Occupation 
periods of less than six weeks will be disregarded in administering this 
discount; 

 
 
3. Recommendations 
 
3.1 That the report be noted  
 

 
4. Local Government (Access to Information) Act 1985  

 
N/A 
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